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Instructions Softwareupdate

Improvements and new features are constantly being developed for our products to fix possible bugs, extend the range of
functions, etc.
We recommend you to install the provided updates on your product.

Warning A

+ Make sure that there is a stable power supply before starting a software update. A power interruption can lead to
irreparable damage to the product.
» Hama GmbH & Co KG assumes no liability for incorrect installation and any resulting damage.

Note

The update is compatible with the following operating systems: Win 10/ 11
Performing the firmware update:

+ Download the firmware and extract the ZIP-file, you will find the update application and instruction. Please follow the
instruction for updating the webcam.

For Windows 10:

1. Return to Desktop, with right click you can open “display settings”.

2. Change scaling to 100%.

setings - o x
@ Home Display
f

Get a brighter and more vibrant picture for videos, games and apps that

AMD Radeon Software

Sopon £
System
View > Windows HD Color setings
Sort by > © pispl A
= ez Scale and layout
Refresh
) Sound

Some apps won't respond to scaling changes until i close and reopen
Paste e 2
P OT o L' Notiications & actions Change thesize of text, apps, and other items
Undo Rename Ctrl+Z D Focusassist

Ravanced saing sewings
New > ®  Power &sleep
Display rescution

B Display settings © Battery 1920 1080 (Recommendied) v

™5 Display Manager

= Storage Display orientation

& Personalize oo, .
@ Tablet _
B Muitasking Multiple displays

Connect to a wirelezs dizplay

3. Open application “USB.exe" in the folder “139994 C-650 Update Firmware — WIN 10".

4, Click “scan device"”.

5. Select the device “Hama C-650 Face Tracking”.

139994 C-650
Update Firmware -
WIN 10

&% USB Update Tools x

> 139994 C-650 Update Firmware - WIN 10
[ | DeviceName [ Producti [ vendor.
'I‘w HPREBemas - Bt

update = s e .
[ hidapidil Microsoft HIDI2C Device 07190 0x06ch
igapi. 2.4G Keyboard & Mo... 0x0066 Oxtea?
i 2.4G Keyboard & Mo... 0x0066 oxtea7
) hidapi.lib 2.4G Keyboard & Mo... 0X0066 Ox1ea7

(2] msver110d.dll
4 update_config.ini o
%] update_config_sample.ini - .

ota
d QUSB.exe select config files update
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6. Click “select config file".

7. Select file “update_config.ini".

&% USB Update Tools

X
> 139994 C-650 Update Firmware - WIN 10
[ [ Devi [ Productd [ vendorm
Microsoft HIDI2C Device 0x7f90 0x06¢ch
Hina (650 Face TTaong 1 3
2.4G Keyboard & Mo... 7 | update
Microsoft HIDI2C Device 0x06¢cb = - -
' 2.4G Keyboard & Mo... Ox1ea7 Ij hidapi.dll
2.4G Keyboard & Mo... Oxtea7 .
2.4G Keyboard & Mo... ox1ea7 D hidapi.lib
[2] msver110d.dii
< >
I 9 update_config.ini
scan devices = —
5’3_] update_config_sample.ini
[ select confi files | | update | &USB‘exe
}
|
8. Click "update” to start the firmware update.
% USB Update Tools ¥
I Manufacturer I DeviceName | ProductlD | VendorID
Microsoft HIDI2C Device 0x7f90 0x06¢ch
2.4G Keyboard & Mo... 0x0066 Oxlea7
Microsoft HIDI2C Device 0x7f90 0x06¢h
2.4G Keyboard & Mo... 0x0066 Oxlea7
2.4G Keyboard & Mo... 0x0066 Oxlea7
| 2.4G Keyboard & Mo...  0x0066 Oxlea7
< >
scan devices
ota
I C:\Users\user\Desktop\139994 C-650 Update Firmware - WIN select config files | update

9. Please wait until the update is finished, click “OK" and exit the application.

&% USB Update Tools

| Manufacturer | DeviceName | ProductlD ] VendorID
Microsoft HIDI2C Device 0x7f90 0x06¢cb
Oxlea7
Microsoft 0x06¢cb
Oxlea7
Oxlea7
Oxlea7
< >

scan devices
ota

C:\Users\user\Desktop\139994 C-650 Update Firmware - WIN select config files ] update I

update finish!
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For Windows 11:
1. Open folder “1. Runtime library” under folder “139994 C-650 Update Firmware — WIN 11".

2. Double click the application “vcredist_x86.exe".

3. Select “I agree to the license terms and conditions” and install the application.

> 139994 C-650 Update Firmware - WIN 11 > 139994 C-650 Update Firmware - WIN 11 > 1. Runtime library

[E] readme.txt
@ Runtime library.jpg 2

2. Firmware

18 Microsolt Visual C+-+ 2012 Redistributable (86) - 11061.. pf- x|

i Microsoft Visual C++ 2012
l Redistributable (x86) - 11.0.61030

[MICROSOFT SOFTWARE LICENSE TERMS

[MICROSOFT VISUAL C++ 2012 RUNTIME LIBRARIES

[These license terms are an agreement between Microsaft Corporation (or
based on where you Iive, one of its affates) and you. Please read them.

K=

4. Return to Desktop, with right click you can open “Display settings”.

5. Change scaling to 100%.

Settings - o x
@ Home Display
.
AMD Radeon Software. Geta g and more brant picurefor vdea.games and pps tht
System
Windows HD Color settings
View » °
Sort by > | @ oisplay
Scale and layout
Refresh
@) Sarrd Some apps won't respond to scaling changes until i close and reopen
Paste fe 5
[ Notfications & actions Change the size of text. apps, and other items
Paste shortcut
.
Undo Rename Ctrl+Z D Focusassist
—_— Rdvanced Sang setings
New > & Power &sleep.

Display resclution

B3 Display settings O Battery 1920 x 1030 (Recommended) v

™5 Display Manager

= Storage Display orientation

™ reori

03 Tablet

B Mtiasking Multiple displays

Connect to a wireless display
& Projecting to this PC o)
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6. Return to folder 139994 C-650 Update Firmware — WIN 11". Open folder “2. Firmware”.
7. Open application “USB.exe".
8. Click scan device.

9. Select the device “"Hama C-650 Face Tracking”.

> 139994 C-650 Update Firmware - WIN 11 > 4 USB Update Tools X

[ Manufacturer DeviceName [ Producti [ vendord

1. Runtime libra o =

G KeyDUaT - —UXOuee Uxres

Microsoft HIDI2C Device 0790
2.4G Keyboard & Mo...  0x0066
2.4 Keyboard &Mo...  0x0066
2.4G Keyboard &Mo...  0x0066

2. Firmware

> 139994 C-650 Update Firmware - WIN 11 > 2. Firmware

update
[5] hidapidil [o T
d h:d:z; ib | select config files update
[5] msver110d.dil |!
4] update_config.ini
10. Click on “select config file".
11. Select the file “update_config.ini".
% USB Update Tools X
[ Manufacturer [ Devi [ Productip [ vendorm > 139994 C-650 Update Firmware - WIN 11 > 2. Firmware
Microsoft HIDI2C Device 0x7f90 0x06¢h
2.4G Keyboard & Mo... 0x0066 Oxlea7
Microsoft HID]ZC;YQ\;:; ¢ 0x7f90 M:zb i . update
2.4G Keyboard & Mo... 0x0066 Oxlea7 1| hi i,
246 K:Yyh::rd & M: 0x0066 0:1::7 U hidapi.dil
2.4G Keyboard & Mo...  0x0066 Ox1ea7 D hldapl'lb
= = msvcr110d.dll
| CI update_config.ini
scan devices N = e
10 =l update_config_sample.ini
| Bussece
|

|
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12. Click “update” to start the firmware update.

&% USB Update Tools X
| ife I DeviceName I ProductlD I VendorID
Microsoft HIDI2C Device 0x7f90 0x06¢ch
2.4G Keyboard & Mo...  0x0066 Oxlea7
Microsoft HIDI2C Device 0x7f90 0x06¢cb
2.4G Keyboard & Mo... 0x0066 Oxlea7
2.4G Keyboard & Mo... 0x0066 Oxlea7
2.4G Keyboard & Mo...  0x0066 Oxlea7
< >
scan devices
ota
[ C:\Users\user\Desktop\139994 C-650 Update Firmware - WIN select config files update

13. Please wait until the update is finished, click “OK" and exit the application.

&% USB Update Tools b3
| Manufacturer | DeviceName | ProductID ] VendorID
Microsoft HIDI2C Device 0x7f90 0x06¢cb
Oxlea7
Microsoft 0x06¢cb
Oxlea7
Oxlea7
Oxlea7
< >
scan devices
ota

C:\Users\user\Desktop\139994 C-650 Update Firmware - WIN

select config files ] update I

update finish!
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@I Anleitung Softwareaktualisierung

Es werden standig Verbesserungen und neue Features fir unsere Produkte entwickelt, um mdgliche Fehler zu beheben,
den Funktionsumfang zu erweitern etc.
Wir empfehlen Ihnen, die zur Verfigung gestellten Updates auf Ihrem Produkt zu installieren.

Warnung A

« Achten Sie darauf, dass eine stabile Stromversorgung besteht, bevor Sie ein Softwareupdate starten. Eine
Stromunterbrechung kann zu irreparablen Schaden am Produkt fihren.
» Die Hama GmbH & Co KG tbernimmt keine Haftung fiir Fehlinstallationen und daraus resultierende Schaden.

Hinweis

Das Update ist mit folgenden Betriebssystemen kompatibel: Win 10/ 11

Durchfithrung des Firmware Updates:
« Laden Sie die neue Firmware herunter und entpacken Sie die ZIP-Datei. Sie finden darin die Update-Anwendung und
eine Anleitung. Folgen Sie bitte der Anleitung zum Aktualisieren der Webcam.

Fiir Windows 10:

1. Kehren Sie zuerst zum Desktop zuriick und 6ffnen Sie durch Rechtsklick das Menii
»Anzeigeeinstellungen”.

2. Stellen Sie die Skalierung auf 100% ein.

Setings - o x
@ Home Display
= et brighter and more vibrant pcture for videos. games and apps that
El AMD Radeon Software Gato brighe
R System
Windows HD Color settings
View > °
Sort by > | @ oisplay
Scale and layout
Refresh
49/ Sound ‘Some apps won't respond to scaling changes until yau close and reopen
Paste beny 2
. L Notifications & actions Change thesize of text, apps, and other items
Undo Rename Ctrl+Z D Focus assist
B — Revanced Sy SeeT
New > & Power &sleep.
Display resolution
B Display settings © Battery 1920 1080 (Recommendied) v
™5 Display Manager A Display orientation
.,
@ Tablet
B Multtasking Multiple displays

Connect to a wireless display
& Projecting to this PC o)

3. Offnen Sie die Anwendung ,USB.exe” im Ordner ,139994 C-650 Update Firmware - WIN 10

4. Klicken Sie auf ,Gerat Scannen” oder ,scan device”.

5. Wahlen Sie das Gerat ,Hama C-650 Face Tracking” aus.

139994 C-650
Update Firmware |
WIN 10

&% USB Update Tools x

> 139994 C-650 Update Firmware - WIN 10
[ [ eviceName [ Productin [ Vendorp
“‘M HPREBemas - epeet>

update = s e
o Microsoft HIDI2C Device ) 0x06ch

[2] hidapi.dll 2.4G Keyboard & Mo... 0x0066 Oxtea?

BN i e 24G Keyboard & Mo... 00066 Oxtea7

|_] hidapilib 2.4G Keyboard & Mo... 0x0066 oxtea7

[2] msver110d.dil
.j update_config.ini =
j update_config_sample.ini . m’
oo
d q; USB.exe select config files update
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6. Klicken Sie auf ,select config file".

7. Wahlen Sie die Datei ,update_config.ini".

&% USB Update Tools

>

X
> 139994 C-650 Update Firmware - WIN 10

[ | [ Productn [ vendorm
Microsoft HIDI2C Device 0x7790 o05cs
Hama C-650 Face Tracking 0x9331

2.4G Keyboard & Mo... 0x0066 Oxtes? | update
Microsoft HIDI2C Device 0x7f90 0x06¢h 1 T "

2.4G Keyboard & Mo... 0x0066 Ox1ea7 u hidapi.dll

246G Keyboard & Mo...  0x0066 Ox1ea7 ) L

2.4G Keyboard & Mo...  0X0066 ox1ea7 D hidapi.lib

msver110d.dil

<

| l] update_config.ini

-Ej update_config_sample.ini

scan devices
[ i seiedmnﬁgﬁlesll update_| ‘

.3 USB.exe

8. Klicken Sie dann auf ,update”, um das Firmware Update zu starten.

% USB Update Tools ¥
I Manufacturer I DeviceName | ProductID | VendorID
Microsoft HIDI2C Device 0x06¢ch
2.4G Keyboard & Mo... 0x0066 0x1ea7
Microsoft HIDI2C Device 0x7f90 0x06¢h
2.4G Keyboard & Mo... 0x0066 Oxlea7
2.4G Keyboard & Mo... 0x0066 Oxlea7
2.4G Keyboard & Mo...  0x0066 Oxlea7
< >
scan devices
-ota =
I C:\Users\user\Desktop\139994 C-650 Update Firmware - WIN select config files | update

9. Bitte warten Sie bis die Aktualisierung abgeschlossen ist, klicken Sie anschlieBend auf “0K" und
beenden Sie die Anwendung.

@ USB Update Tools
| Manufacturer | DeviceName | ProductID I VendorID
Microsoft HIDI2C Device 0x7f90 0x06¢cb
Oxlea7
Microsoft 0x06¢cb
Oxlea7
Oxlea7
Oxlea7
< >
scan dewces
ota

C:\Users\user\Desktop\139994 C-650 Update Firmware - WIN

select config files l update |

l update finish!
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Fiir Windows 11:
1. Offnen Sie den Ordner , 1. Runtime library” im Hauptordner , 139994 C-650 Update Firmware - WIN 11",

2. Doppelklicken Sie auf die Anwendung ,vcredist_x86.exe".

3. Wahlen und akzeptieren Sie ,I agree to the license terms and conditions”, um die Anwendung zu
installieren.

WIN 11
> 139994 C-650 Update Firmware - WIN 11 > 139994 C-650 Update Firmware - WIN 11 > 1. Runtime library

[E] readme.txt
@ Runtime library.jpg 2

ﬁvcredist_x%.exe

library

2. Firmware

18 Microsoft Visual C+-+ 2012 Redistributable (x86) - 11061.. pf- x|

i Microsoft Visual C++ 2012
l Redistributable (x86) - 11.0.61030

[MICROSOFT SOFTWARE LICENSE TERMS

[MICROSOFT VISUAL C++ 2012 RUNTIME LIBRARIES

[These license terms are an agreement between Microsaft Corporation (or
based on where you Iive, one of its affates) and you. Please read them.

K=

4. Kehren Sie zum Desktop zuriick und 6ffnen Sie durch Rechtsklick das Menii ,,Anzeigeeinstellungen”.

5. Stellen Sie die Skalierung auf 100% ein.

Settings - o x
@ Home Display
AMD Radeon Software. et it nd e vantpicureforvides. s nd s ht
System
Windows HD Color settings
View » °
Sort by > | @ oisplay
Scale and layout
Refresh
@) Sarrd Some apps won't respond to scaling changes until i close and reopen
Paste fe 5
[ Notfications & actions Change the size of text. apps, and other items
Paste shortcut
.
Undo Rename Ctrl+Z D Focusassist
—_— Rdvanced Sang setings
New > & Power &sleep.

Display resalution

B3 Display settings O Battery 1920 x 1030 (Recommended) v

™5 Display Manager o somge Dislay orentation

™ reori

03 Tablet

B Mtiasking Multiple displays

Connect to a wireless display
& Projecting to this PC o) |
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6. Klicken Sie auf den Ordner , 139994 C-650 Update Firmware - WIN 11“.

Offnen Sie den Ordner ,,2. Firmware".
7. Offnen Sie anschlieRend die Anwendung ,USB.exe".
8. Klicken Sie auf ,Gerat Scannen” oder ,scan device”.

9. Wahlen Sie das Gerat ,Hama C-650 Face Tracking” an.

> 139994 C-650 Update Firmware - WIN 11 >

1. Runtime libra o

> 139994 C-650 Update Firmware - WIN 11 > 2. Firmware

update
[2] hidapi.dil
[ hidapillib
[%] msvert10d.dit
%] update_config.ini

g

10.Klicken Sie nun auf ,select config file".

11.Wahlen Sie die Datei ,update_config.ini” aus.

% USB Update Tools X
[ Manufacturer [ Devi [ Productin [ vendor
Microsoft HIDIZC Device 0x7(90 0x06c
2.4G Keyboard & Mo... 0x0066 Oxlea7
Microsoft HIDI2C Device 0x7190 0x06ch
2.4G Keyboard & Mo...  0x0066 Oxlea7
2.4G Keyboard & Mo...  0x0066 Ox1ea7
2.4G Keyboard & Mo...  0x0066 oxtea7
< >
scan devices
10
select config files || update

|

|

&4 USB Update Tools %

[ Manufacturer [ Devicetame [ Producm [ vendor
- ome DT 50 omo0cy
G KeyDUaT - —UXOuee Uxres
Microsoft HIDI2C Device 0790
2.4G Keyboard & Mo...  0x0066
2.4 Keyboard &Mo...  0x0066
2.4G Keyboard & Mo... 0x0066
<
ota

select config fles | update

> 139994 C-650 Update Firmware - WIN 11 > 2. Firmware

update
[%] hidapi.dil
[T hidapi.lib
[=] msver110d.dil

% | update_config.ini

9 update_config_sample.ini
& USB.exe
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12.Klicken Sie dann auf ,update”, um das Firmware Update zu starten.

&% USB Update Tools
| ife I DeviceName I ProductlD I VendorID
Microsoft HIDI2C Device 0x7f90 0x06¢ch
2.4G Keyboard & Mo...  0x0066 Oxlea7
Microsoft HIDI2C Device 0x7f90 0x06¢cb
2.4G Keyboard & Mo... 0x0066 Oxlea7
2.4G Keyboard & Mo... 0x0066 Oxlea7
2.4G Keyboard & Mo...  0x0066 Oxlea7
<
scan devices
ota
| C:\Users\user\Desktop\139994 C-650 Update Firmware - WIN select config files update

13. Bitte warten Sie bis die Aktualisierung abgeschlossen ist, klicken Sie anschlieBend auf “OK" und

beenden Sie die Anwendung.

&% USB Update Tools
| Manufacturer | DeviceName | ProductID ] VendorID
Microsoft HIDI2C Device 0x7f90 0x06¢cb
Oxlea7
Microsoft 0x06¢cb
Oxlea7
Oxlea7
Oxlea7
<
scan dewces
ota

C:\Users\user\Desktop\139994 C-650 Update Firmware - WIN

select config files l update |

update finish!
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